Scopus.

Your brilliance, connected

You have requested a correction to your Scopus profile and have
contacted our support team. Here, we explain what you can expect
in terms of timelines and next actions.

First of all, we’re sorry you’ve had to take time out of your busy day to contact us about potential gaps in
your profile. We understand how important a comprehensive, accurate record is and how much extra effort
we have put you through, so we want to make the process as easy as we can.

Your Query
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What Happens Next

You contact Scopus Support

!

Your request is evaluated by a
Scopus specialist

Request
in Scope?*

Yes Your request is forwarded to
an appropriate service team

We explain and
close the request

A
Corrections are made in
the Scopus data

A
We send you a confirmation
that the data has been corrected

A

The information is updated

* Sometimes, because of our curation policies, we can't make the change. within the Scopus interface
Common reasons include: (a) the title is not currently indexed in Scopus;
(b) the publication was too long ago for us to make a change.

NOTE: If the request is for a lot of information to be corrected or added, for example 10 or more articles or an entire book, a large number of book
chapters, conference papers or complete conferences, then the request may take longer to complete, and we will keep you updated on progress.

S ﬁ For policy related information click here.
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ELspvier For concerns, reach out to Customer Complaint - Webform.



https://service.elsevier.com/app/overview/scopus/
https://www.elsevier.com/solutions/scopus/how-scopus-works/content?dgcid=RN_AGCM_Sourced_300005030
https://blog.scopus.com/
https://service.elsevier.com/ci/documents/detail/5/72/12/84270bfe18110f2ef8a4977ebcc43bb29296fb69



