
Welcome to Elsa! 

Let's get started. 
What is Elsa? 
Elsa goes beyond traditional desktop publishing software to serve as an easy-to- 
use, end-to-end online platform for collaborative content creation. Write, edit, 
track progress, and collaborate seamlessly all in Elsa. You and your Contributors 
will get the most out of Elsa by doing all your writing and editing on the 
platform. 

 
Want to know what you need to get started in Elsa, check out our help article here: 
What should I know to help me get started in Elsa? 

I'm an Editor, what should I expect next? 
1. Look out for a project invite email from: Elsa <elsa@notification.elsevier.com> 

Don't see the invite in your inbox? Check your spam/junk folder and make sure 
you add elsa@notifcation.elsevier.com to your safe sender list. 

2. Click on the 'Get Started' button in your Elsa invitation. You'll be taken to Elsa 
to create your Elsa account. 
More info: How can I troubleshoot Elsa invitation problems? 

3. After you've created your Elsa account, edit your ToC, and invite 
Contributors. More info: How do I create and edit a Table of Contents?, 
How do I add Contributors to my project? 

 
After I invite Contributors, what should they expect? 

1. Contributors will receive an email invitation to Elsa from: Elsa 
<elsa@notification.elsevier.com> If they don't receive their invite, they should 
check their spam/junk folder and make sure they add 
elsa@notifcation.elsevier.com to their safe sender list. 

2. They will click on the 'Get Started' button in their Elsa invitation email. Then, 
they'll be taken to Elsa to create their Elsa account. 
More info: How can I troubleshoot Elsa invitation problems? 

3. Before Contributors can start using Elsa, they will accept their Contributor 
Agreement and a copy of their Contributor Agreement will be emailed to 
them. 

4. Contributors will then access their chapters and start writing. 
More info: How do I add content to my chapter? 

 
What should I do after I invite Contributors? 
When Contributors finish writing their first drafts, they will send the chapters to 
the 'Initial Editor Review' workflow stage in Elsa. Editors will then access the 
chapters to review, edit, and make comments. To learn more about how to 
perform these tasks in Elsa, visit these helpful links: 
• Elsa Training Guides for Editors and Authors 
• What is the Publishing Assistant? 
• How do I use comments in Elsa? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

Need more help? 
• Visit our Elsa Support Center to search 
FAQs, watch how-to videos, and get intouch 
with an Elsa User Support Specialist: Elsa 
Support Center 
• Find support resources while you’re 
working in Elsa by clicking on the ‘?’ help icon 
in the upper right corner of your Elsa screen.

To monitor the progress of each chapter, go to the ‘Overview’ tab in your project.  
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