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Elsevier Open Access Platform

Welcome in this guide
Welcome to Elsevier's Open Access Platform (EOAP). Requests 6-20
This guide is intended as a quick walkthrough of our Managing pending requests
platform. Approved requests tab

Rejected requests tab
You can find an FAQ page on our website at All requests tab
service.elsevier.com/app/home/supporthub/eoap/ Reporting

Monthly reports 21-24

Accessing the reports


https://service.elsevier.com/app/home/supporthub/eoap/

Elsevier Open Access Platform — notification emails

Notification of a new
APC request

You have an Article Publishing Charge to approve for the Academy of Business

The email provides
information on the

request . . .
q Librarians click on

button to manage the
request on the Elsevier
Open Access Platform




Using the Elsevier Open Access Platform

The welcome screen

Open Access Platform Sign in

Managing APC Requests made easy!

Welcome to Elsevier Open Access Platform. Here's how it works:

1 2 3

When there are new requests you'll On the platform you'll be provided with You can then approve or reject the
receive a notification in your mailbox. all relevant data (such as DOI-link, request. You can also notify the author
author credentials, journal and more) to on decisions made.
effectively validate requests.

[sn> | Sign in using the
credentials provided as part
of agreement on-boarding

Trouble signing in? Please visit our Support Center

Copyright © 2021 Elsevier B.V. Termsand conditions ~ Privacy policy ~ Cookie Notice

We use cookies to help provide and enhance our service and tailor content. Cookie Settings & RELX




Using the Elsevier Open Access Platform

The homepage

[Pending] Requests Your and your Download monthly

contains all Article institutions’ personal reports on the
Publishing Charges settings agreement
(APCs) that need to be performance
actioned




Requests

Managing your Article Publishing
Charges



Using the Elsevier Open Access Platform — Managing pending requests

Pending requests tab

A pill will alert you to the
existence of older APCs
that need your attention

Each tile contains key information of
the APC:

article title,

author’s name and emaiil,
affiliated institute and

link to the article on ScienceDirect

Based on this
information you
can chose to
approve or reject
the request




Using the Elsevier Open Access Platform — Managing pending requests

Pending (older) requests tab

A coloured bar will make
older APCs more visible and

a number appears which
counts the days an APC has
been left overdue




Using the Elsevier Open Access Platform — Managing pending requests

Searching / Filtering

If you are responsible
for multiple institutions
you can search by
institution name

Additionally, you have
the option to search by
author name




Using the Elsevier Open Access Platform — Managing pending requests

APC detail window

Approve Reject

Billing Address

Click on the article title or the S E—..
approve/reject buttons to Alimos
bring up a window with more 166::6&
information on the request,

including author’s name,
contact details and price

P.O. number (if applicable)

"Show more" expands
the section with
additional information...

...showing details of the
journal and article type,

license selected,

any funder & grant IDs,

and the article accepted

and open access
ordered dates
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Using the Elsevier Open Access Platform — Managing pending requests

APC detail window

Article Accepted: 18 May 2021

Open Access Ordered: 18 May 2021

Billing address, where the
invoice will be sent, is

dISplayed Billing Address
15 Athens Road
Alimos
16451
Greece

Approve  Reject

If applicable, a purchase order
number can be added and this will
show on the invoice

P.O. number (if applicable)

Notify the Author?

Yes, | want to notify the author.
An email notification can be sent to If checked, we will send an automated e-mail to the author confirming this
the author to advise request has L
been approved

Confirm Authorisation

By pressing confirm you indicate that you are an authorised representative acting on behalf of the
organization identified in the APC confirmation, the charges mentioned therein, in accordance with related
terms and conditions in the concurrent institutional agreement said organization and Elsevier.

If you are happy to approve simply F——
click the "Confirm" button -



Using the Elsevier Open Access Platform — Managing pending requests

APC detail window

A confirmation of the approval is shown on screen,
and the APC moves onto the approved list.

If you have multiple APCs pending, you can go
straight to the next article or return to overview screen
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Using the Elsevier Open Access Platform — Managing pending requests

APC detail window

$300.00
$0.00
$3,450.00

If you decide to reject the
request, you will need to

select a reason from the
drop-down list

Choose most appropriate
reason for the rejection:

Author not/no longer affiliated
Funding request received too
late

Grant number not

supplied/recognized
Invited/Conference article not
eligible

Research grant held
elsewhere

Not all of the article’s authors
conform to criteria
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Emails to authors - approval

This is an example of the email

template that will be sent if you
selected to notify author of
approval of the APC

Using this feature is optional

Using the Elsevier Open Access Platform — Managing pending requests

{L Open Access Platform

Your Article Publishing Charge has
been approved

Dear Dr S Banner-Foster,

We are pleased to inform you that John Yossarian of the Institute of Economics

confirmed your affiliation.

You are therefore eligible for a discount on the Article Publishing Charge
relating to the article listed below.

Article details
Article title

Test Article 12-04-22

Article reference number (PII)

TEST1649759808563

Journal title

Neurobiology of Disease Article Publishing Charge

Next steps

An invoice, at the discounted rate, will be sent to the address you
specified. On behalf of Elsevier, we wish you continued success in your
research.

Kind regards,
Researcher Support

** This is an automatically generated email, please do not reply **
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Using the Elsevier Open Access Platform — Managing pending requests

Emails to authors - rejection

This is an example of the
email template that will be

sent if you selected to notify
author of rejection of the APC

Using this feature is optional
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Using the Elsevier Open Access Platform — Reviewing approved requests

Approved requests tab

All approved APCs,
ordered by approval

date from most recent
to oldest

Click on the article title for

further details of the APC

$300.00
$0.00
$3,450.00
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Using the Elsevier Open Access Platform — Reviewing rejected requests

Rejected requests tab

If you reject the
APC in error or
subsequently

decide to
approve it, you
can reverse a
rejection

All rejected APCs,
ordered by rejection
date from most recent
to oldest

€300.00
€0.00
€2,700.00

Click on the article title for
further details of the APC,
including reason for rejection

17



Using the Elsevier Open Access Platform — Reviewing all requests

All requests tab

This tab is primarily
used to generate the
.CSV report

(see next page)
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Using the Elsevier Open Access Platform — Reporting

Reporting

You can choose to view a .CSV report on screen or export / download it.

REPORT
APC Report
Total Records  Total List Unit Price  Total List Toul
USD 4941176 USD49411.76
INSTITUTION | ARTICLE AUTHOR | ARTICLE | JOURNAL
NAME Tme NAME | TYPE  NAME
uaTIT This s the title | Dr. FLA | Atmospheric
Institute of of another Sundar Environment -
Rome Article for Ayyappan Aticle
testing Publishing
Charge
AT This s the title | Dr. FLA | Developmental
Institute of | of another Sundar Cognitive
Article for Ayyappan Neuroscience -
testing Aricle
Publishing
Charge
UATIT This is the title | Dr. FLA Developmental
Instituteof | ofanother | Sundar Cognitive
Rome Article for Ayyappan Neuroscience -
testing
Publishing
Charge
2nd General or. FLA | Fuel-Aride
Lyceum of Franklin Publishing
Alimos John Charge
UATIT Minus Mr. FLA Accident
Institute of Spencer Analysis and
Towne

perferendis ut Prevention -

JOURNAL
TYPE

Hybrid
Open
Access

Full Open
Access

Full Open
Access

Access

JOURNAL
1SN

13522310

1878
9293

1878
9293

0016-
26

00014575

Pl

$1352231021000248

$1878929321000967

51878929321000621

S0016236121004385

S9683165116174563

USER
LICENSE

ccay-
NC-ND
40

OPEN
ACCESS
REQUEST
DATE

28/04/2021

28/04/2021

14042021

24/05/2021

19/042021

ACTIONED
BY NAME

agreement
iscount
tester

agreement
iscount
tester

agreement
iscount
tester

agreement
discgunt

ACCEPTED/REJECTED

20210517

2021-04-29

20210424

20210524

PONUMBER GRANTID(5)

ROY_PRE_UAT_TEST/_280421  ROY_PRE_UAT_TEST7_280421

B ROYPREUATTESTI40421

Clicking on the Generate report
(.CSV) button in the “All requests”

tab will generate a report of APC
data from the Elsevier Open
Access Platform

ELIGIBILITY | REJECTION
sTaTUS

Approved

Approved

Approved

Approved

Approved

Requests Reports o
¢ # . .
Clicking on Export
will give you variou
== download options

PENDING

Export View

Formatted Report Details Only

Export the report, including the
report header, groupings, and
filte settings.

Export only the detail rows. Use
this to do further calculations or
for uploading to other systems

Format

Excel Format xlsx

Excel Format xls

Comma Delimited .csv

Gneel -
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Using the Elsevier Open Access Platform — Reporting

Reporting

REPORT
m APC Report

Total Records

14

INSTITUTION
NAME

vaTIT
Institute of
Rome

AT IT
Institute of
Rome

UATIT
Institute of
Rome

2nd General
Lyceum of
Alimos

AT IT
Institute of
Rome

Total List Unit Price

USD 49,411.76
ARTICLE AUTHOR
TITLE NAME
This is the title | Dr.
ofanother | Sundar
Anticle for Ayyappan
testing
This is the title | Dr.
of anather  Sundar
Aricle for Ayyappan
testing
This is the itle | Dr.
ofanother | Sundar
Anicle for Ayyappan
testing

o
Franklin
John
Minus M.
deserunt Spencer
perferendis ut | Towne
sit. Molestize
et voluptatem
estdolores,
aperiam qui
Totam omnis
repudiandae
quia autem
quasi eius
pariatur. Ad
nihil laborum
Xsx A

Requests Reports (2]
[CHER ]
Total List Total
USD 4941176
OPEN REASON
USER | ACCESS | ACTIONED DAYS
ARTICLE | JOURNAL JOURNAL | JOURNAL LICENSE REQUEST ' BYNAME  ACCEPTED/REJECTED ELIGIBILITY  REJECTION PENDING
TYPE | NAME YPE 1SSN PIl DATE DATE PO NUMBER GRANT ID(S) STATUS 1 FULL TEXT ARTICLE
FLA Atmospheric | Hybrid | 13522310 | S1352231021000248 28/04/2021 | agreement | 2021-05-17 ROY_PRE_UAT_TEST7_280421  ROY_PRE_UAT_TEST7_280421 Approved http://dx.doi.org/10.1016/; fuel.2018.03.063 19.00
Environment - | Open iscount
Anticle Access tester
Publishing
Charge
FLA Developmental | Full Open | 1878- 51878929321000967 CCBY-  28/04/2021 agreement = 2021-04-29 Approved http:/dx.doi.org/10.1016/; fuel.2018.03.063 100
Cognitive Access | 9293 NC-ND discount
Neuroscience - 40 tester
FLA T h e d own I Oad ed re po rt ROYPREUATTESTI140421 Approved ttp//d.doi.org 10,1016/ fuel 2018.03.063 000
[ Of screen Approved | - 000
fix Click to open in Excel s Approved g doorg O 1006 el 20803065 00
[ c ) 3 F G
Author Name Article Type Journal Name Journal Type Journal
stitute of Rome This is the title of 3 rticle for testing Dr. Sundar Ayyappan  FLA Atmospheric Environment - Article Publishing Charge Hybrid Open Access  1352-23
UAT IT Institute of Rome i icle for testing Dr. Sundar Ayyappan  FLA D | Cognitive ience - Article Publishing Charge Full Open Access  1878-92
4 |UAT IT Institute of Rome This is the title of anoth¥g@iltticle for testing Dr. Sundar Ayyappan  FLA [ Cognitive ience - Article Publishing Charge Full Open Access  1878-92
5 |2nd General Lyceum of Alimos Dr. Franklin John FLA Fuel - Article Publishing Charge Hybrid Open Access 0016-23
6 |UAT IT Institute of Rome Minus deserunt perferendis Ut sit. Molestiae et voluptatem est dolores aperiam qui. Totam omnis repudiandae (Mr. Spencer Towne  FLA Accident Analysis and Prevention - Article Publishing Charge Hybrid Open Access  0001-45
7 |2nd General Lyceum of Alimos  This is the title of another Article for testing Dr. Sundar Ayyappan  FLA D Cognitive ience - Article Publishing Charge Full Open Access  1878-92
8 |2nd General Lyceum of Alimos  This is the title of another Article for testing Dr. Divya FLA Atmospheric Environment - Article Publishing Charge Hybrid Open Access  1352-23
9 |UAT IT Institute of Rome Laudantium ea occaecati sit sequi ipsa. Est unde quod qui excepturi. Error ducimus et error nesciunt maxime. CiDr. Mason Watsica  FLA Accident Analysis and Prevention - Article Publishing Charge Hybrid Open Access  0001-45
10| UAT IT Institute of Rome Omnis eligendi ipsa et temporibus exercitationem explicabo rem. Nemo nisi aliquid sint facilis qui. Quo repellat Miss Jett Ullrich FLA Accident Analysis and Prevention - Article Publishing Charge Hybrid Open Access  0001-45
11 UAT IT Institute of Rome Non sit officia. Velit doloremque qui et ut porro ut quibusdam. Et sunt harum nulla iure accusantium tenetur hic. FLA Accident Analysis and Prevention - Article Publishing Charge Hybrid Open Access  0001-45
12|2nd General Lyceum of Alimos  This is the title of another Article for testing Dr. Franklin John FLA D Cognitive ience - Article Publishing Charge Full Open Access  1878-92
13 2nd General Lyceum of Alimos  This is the title of another Article for testing Dr. Vini Sundar FLA Atmospheric Environment - Article Publishing Charge Hybrid Open Access  1352-23
14|UAT IT Institute of Rome Dr. Franklin John FLA [Fuel - Article Publishing Charge IHybrid Open Access 0016-23
15 |2nd General Lyceum of Alimos  This is the title of another Article for testing Dr. Divya FLA Fuel - Article Publishing Charge Hybrid Open Access  0016-23




Monthly reports

Every month, reports are made
available that include details of all
open access and subscription
articles under the agreement



Using the Elsevier Open Access Platform — Monthly reports

Monthly reports

From the homepage,
navigate to the monthly

reports.

Click the tile to launch the
new reporting window

22



Using the Elsevier Open Access Platform — Monthly reports

Monthly reports

AGREEMENT NAME

AGREEMENT NAME

The platform will retain
the history of reports

Click on the folder for
the period/year that you

want to access
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Using the Elsevier Open Access Platform — Monthly reports

Monthly reports

AGREEVENTNAVE Click on the month report that
you wish to view

You will have the option to
download as an Excel file

il r)& cut Catbr 2 Wap Tt S | cenea A B Nema 8ad Good Neutral =B = Z:fM
Copy ~ il
pate 3;.,:.[;“«, BIU- Bwescacons - | <1999 | g % 3 | | Gl Formatse [Calcutation | [T exvlanatory .. [1apaE e
cippoara = Font ) Lignment 5l sensituty Number ) styes cets
as - % | Athenatuna
A c o H ' ) K L M N o

B “Author Name e hrticte Tt i e P |article Type] Publ Category Desc i i
2 Feme Gamble Gold Open Access mal of i = CCBY-NCNDa0 [508921597(20)303362] _FLA Hyb 31/08/202015:09
3 Pablo Hickman old Open Access [0190-7405|Yout JYouth wirmia state University Los Al __CCBY-NC-ND4.0__[50190-7409(20)30727-1| _FLA Hybrid, Elsevier _| 30/04/2020 3/07/2020 01:43
4 Abdur Little old Open Access [0145-2918fal Wi ccBY-NCNDa. 50149-2918(20)20348-9| _REV Hybrid, Elsevier | 15/06/2020 3/08/2020 1834
5 ‘Athena Luna 50ld Open Access [0140-7007] ijrefrig.2 CCBY-NC-ND4. '50140-7007(20)30346- FLA [ ty | 16/03/2020. 11/08/2020 16:44
5 Phoenix Hook o 1.202(in Global fornia State University Fulle] __CCEBY-NCND. S0167-6377(20)201206 __SCO__| _Hybrid, Elsevier _|22/07/2020 2/08/2020 23:33
7 Sanna Cresswell ol j.r52.2020ith CCBY-NCNDS. S0034-4257(20)304077 _FIA Hybrid, Elsevier _|17/02/2020 0/08/2020 18:04
s o CCBY-NCNDa. S17201445(20)30389-2]__FLA Hybrid, Elsevier _|09/03/2020 01/09/2020 1825
9 | Alexandru Whitfield | Go hofbl ccBY-NCND. S01411136(20)30068-4 _FLA Hybrid, Elsevier_|24/01/2020 07/07/2020 10:48
10 Betsy Harvey ol 2hn University Channel___CCBY-NCND. 58755-7223(20)30137X| __FLA Hybrid, Elsevier _|09/02/: 10/07/2020 23:1:
n Lilly-Mae Cote o 04 DNA Darr{ San Diego State University | __CCBY-NCND. S1120-1797(20)30154.X|__FLA Hybrid, Society | 20/04/2020 09:48. 26/06/2020 1524
12 Sufyan Nixon ol jallcom.2¢he develo|state CCBY-NCNDS. 50925-8388(20)316261| _FLA Hybrid, Elsevier _|04/01/2020 05:50] 17/04/2020 05/2020 16:2
13 Micah Carlson o bpe.2024 CCBY-NCNDa.0 [ 50301-4622(20)30118°6] _FLA Hybrid, Elsevier |1 1/05/2020 00: 15/06/2020 21:4:
14| Emelie Mcfarlane o des 20 o University North|___CCBY-NC S0264-1275(20)30354:3| _FlA Access, Elsevier 1. 20/05/2020 00 23/05/202000:0
15 ‘Sulaiman Hassan ol feitotenv.2l CCBY-NC-ND4.( 97(20)33104-1|  FLA Hybrid, Elsevier |10/ 19/05/2020 00:¢ 25/05/2020 02:1:
16 o [.csf.202{ivity and University Long §___ CCBY-NC-ND4.0___|525%0-0544(20)30026-9] _SCO Elsavier 0 17/08/2020 18/08/2020 17:1:
” Ayyub Thomas ol 02epetitive tate University Ch{ __ CCBY-NCND4&0 | 51876-1399(20)30073-6|__5cO Hybrid, society |2 3/08/2020 06/08/2020 23:1
18 Bob Kaiser Go t.202em, and 5[ San Jose State University | __CCBY-NC-ND4.0__[s0022-314X(20)20188:8] _FLA Hybrid, Elsevier _| 25/04/2020 02:53  14/07/2020 00:00 14/07/202017:18
19 ‘Andreas O Go 02§ng identiton Francisco State Universi__ CCBY-NCNDa.0 |50885-985%(20)30023-1] FiA W ty_[26/03/202014:10 30/04/2020 00:00 19/05/202017:23
20 Ebonie Balawin Gol J1jpe.2024 University North]___CCBY-NCND2.0 | 50925-5273(20)30232.2| _FIA Hybrid, Elsevier _|13/01/2020 17:23 10/ 31/07/202022:03
2 Zahra Gates Go he Defini| San Diego State University| ccevao S0363-8111(20)20073-4] _FLA Hybrid, Elsevier 311/06/2020 15/06/2020 1613
22 Willis Hutton Gol X 1t State University| _ CCBY-NC-ND4.0 | 52352-4928(20)32475-2| FIA 03/04/202017:11[13/07/2020 00 13/07/202019:13
2 Arvel Beck Go ot CCBY-NCND2.0 _[50022-0531(20)30094-6] _FLA 15/02/2020 08:06 | 22/07/2020 00:00 22/07/2020 14:03
2 Lukas Roman Go CCBY-NCND4.0 | S0012-1606(20)30153-6] _FLA 20/03/2020 00:27 | 16/05/2020 00:00 21/05/2020 0044
2 Roksana Yang Gol 5 of University North] __CCBY-NCND2.0 | 50301-4622(20)30114:5| _FLA 06/03/2020 15:45 [ 17/05/2020 00:00 15/05/2020 1818
2 Go niversity Chico College of ccevao S0301.0104(20)207159] _FLA 31/05/2020 17:03  04/08/2020 00:00 07/08/2020 17:24
27 Blanka Cobb Go State CCBY-NCNDa0 [50277-9536(20)305542| FiA 16/03/202019:51 | 26/08/2020 00:00 31/08/2020 0138
2 ylah Churchill Go CCBY-NCND2.0 _[51081-1206(20)305111] _FLA 12/05/2020 17:40 | 23/07/2020 00:00 23/07/2020 16:48
2 Aryan shannon Go CCBY-NCNDA.0 | 51435-4635(20)30541-1] _REV 05/03/2020 20:43 [ 07/07/2020 00:00 20/07/2020 15:48
30 Effie Owens Gol University North]___CCBY-NCND&.0 | 50165-7722(20)30297.7] _FIA Hybrid, Elsevier _| 13/01/2020 00:28 | 26/08/2020 00 26/08/202016:05
31 Hollie Talbot Gol d. Pomona Collegd __ CC BY-NC-ND4.0 50007-6813(20)30068-9|  FLA br 06/05/2020 00:¢ 06/05/2020 15:58
2 Cathal Prentice Go t State University ccevao 50028-3922(20)302153 _FA Hybrid, Elsevier | 17/02/2020 2345 21/06/2020 00:00 01/07/202003:08
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