A Step by Step Guide to creating a
Consolidated User Profile

Please note:

for security reasons the consolidation
process must be completed in one sitting.
If you stop/quit the process before
completion any progress made will be lost.

Support material is also available in: Tl French Spanish  [®] Japanese

Contact us =]
Help 7

>» Maintenance outage on 14 July 2013 ... more
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Insert Special Character
i Please Enter the Following
Login
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Guide to logging in
Password: LT

| 1 Author Login | Reviewer Login | Editor Login | Publisher Login

Forgotten Username/Password  Reaister Now  Loagin Help

Begin by clicking
‘log in’.
Then enter your
current username
and password.

This EES consolidation landing page is
opened with three available options.

Update your user profile Wihiy camolidate?

® Improved security: only you can access
your personal details

® A single username and password
works across all your journals

Consolidate your profile for added security.

1If you have more than one EES account you can link them all to your consolidated profile on
the next page: use the easy e-mail option to save time.

2B O

Step-by-Step Video Guide FAQ
Overview

® You can quickly update your personal
details across all your journals

Select an option below to proceed.

OK Not Now

Consolidate my profile

Already have a consolidated profile?

Click ‘OK consolidate
my profile’ to create
your consolidated
profile.

If you already have a
consolidated profile
click ‘Add this
journal’ to easily add
this EES account to it.

Click ‘Not Now’ to
postpone the

Add this journal A ;
> consolidation
process.
EES Profile Consolidation - Select Accounts
3 Click ‘OK’ and you will

Rt

& (4

Search for Additional Accounts Edit Profile Confirm Profile

g

Select Accounts

we found the following accounts that may also belong to you.

Please indicate which accounts you want to add to your consolidated profile: you can claim each account now by entering your
username/passwaord, or do this later by email.

If you have accounts that don't appear below, you will have a chance to add them in the next step.
Any EES account that you don't add to your consolidated profile will still be accessible with its current username and password.

Don't want to add accounts now? Just select 'Don't add this account'. Read about other options here.

see a list of The EES
accounts linked to the
email address on
record for the account
you have logged into.

2 possible account matches

MName: Dr. John Doe

Journal: Test Journal for UAT - UATO0G
Role(s): Author, Reviewer

E-mail: example@example.ex

You are currently logged into this
account. It will be added to your
consolidated profile.

Mame: Dr. John Doe

Journal: Test Journal for UAT - UATOOS
Role(s): Author, Reviewer

E-mail: example@example.ex

(@) Add this account

. Please select
(@) Don't add this account

MName: Dr. John Doe

Journal: Test Journal for UAT - UATOOF
Role(s): Author

E-mail: example@example.ex

@ Add this account

. Please select
@ Don't add this account

You need to choose
whether to include each
of these accounts in your

consolidated profile or
not.

You can choose not to add

an account if it’s not
yours, is an account you
no longer use, or is an
account you share with
another user.



http://help.elsevier.com/app/answers/detail/a_id/1669/p/7923/p/7923
http://help.elsevier.com/app/answers/detail/a_id/1830/p/7923/p/7923
http://help.elsevier.com/app/answers/detail/a_id/1969/p/7923/

Add Account to Consolidated Profile? 4 We now need you to verify that you

Add this account by email own each account. You have two
Choose this option if you do not know the username and/or password . .

for this account. You will need to have access to the email address on Optlons to dO thls' If yOU do not knOW
record for this EES account in order to complete this option. Once you the username and assword Of the
complete the consolidation process you will receive an email from us that p

contains a link and instructions for easily adding this account to your account you can add the account by

consolidated profile.

email. To use this option you must
have access to the email address on
record for the account.

I Add this account by email 1 I

Add this account onscreen
To add this account onscreen, please enter the username and password
for this account in the fields below:

Journal: Test Journal for UAT - UAT006

Bole(s): Aithor Rovewes If you know the username and

e password for the account, you can

Password: . . .

enter these details in the fields below
Cancel _Add to add the account.

Name: Dr. John Doe - -
Journal: Test Journal for UAT - UATOOS @ Add this account E A ‘Selection made’
Role(s): Author, Reviewer 5 Don't add this account Selecti d i i i
E-mail: example@example.ex © FiEeHan mads Conflrmatlon Wl”

appear as each

Name: Dr. John Doe ;

Add this account H H
Journal: Test Journal for UAT - UATOO7 © M decision is made.
Role(s): Authar () Don't add this account SellEatan masE

E-mail: example@example.ex

|IEES Profile Consolidation - Search for Additional Accounts
You now have the

option to search © (4)
for further EES Select Accounts search for Additional Accounts Edit Profile Confirm Profile

accounts yOu may IIf you have other accounts which did not appear in the previous step, it could be because they have been registered with a
hOld that are different e-mail address,
registered with a
different email Search for an email address Submit
address.

Please enter an e-mail address below to search for additional accounts.

6 Previous Step | Step 2 of 4 | Mesxt Step

If you know that you have no further EES accounts,
simply click ‘Next Step’ and move to step 8.

Quit and return to EES

EES Profile Consolidation - Search for Additional Accounts
If further accounts are

© (4) found, make the same

Select Accounts earch for Additional Accounts Edit Profile Confirm Profile o e

° Additional Aecount decision to add or not to

If you have other accounts which did not appear in the previous step, it could be because they have been registered with a

different e-mail address. add eaCh account tO your

Please enter an e-mail address below to search for additional accounts. profile' AS a bove’ you W|“
2 possible account matches for jim.jones@jimjones.neeeexd need tO enter the relevant

Name: Dr. Jim Jones

Journal: Test Journal for UAT - UAT013 O Add this account ; I username and password or
AL Please select
WieChhne O Don't add this account choose to add the account
-mail: jim.jones@jimjones.neeeexd

by email.

Name: Dr. Jimmy Jones
Journal: Test Journal for UAT - UATO12 O Add this account
Role(s): Author

E-mail: jim.jones@jimjones.neeeexd

Please select
(O Don't add this account

You can search for other
I accounts using more email
addresses if required.

7 Previous Step | Step 2 of 4




Quit and return to EES NOW yOU need to CheCk
your profile details and

© & & (4) add any missing

elect Accounts Search for Additional Accounts Edit Profile Confirm Profile |nf0rmat|0n.

EES Profile Consolidation - Edit Profile

Review and edit yvour details as needed. Required fields are highlighted in red and marked with an asterisk. The Primary e-mail
address will be your new username, the password must meet the requirements listed, security question and answer allow you to
reset a forgotten password via a secure email link.
Insert Special Character
Profile details

Title™ First nams™~ Middle name Last name~ Preferred name
Please choose.. |W John Dos
- N e This includes the
Primary e-mail: sxample@examgle. sx This will be your new username i .
Confirm Primary e-mail: ™ | example@sxample.ex |ntrOdUCt|0n Of a
Passwordi™ [eessnees TEoTTIESE security question. This
# be a minimum of 8 characters long;
# contain both letters and numbers; 1 i
» contain both upper and lower case letters. WI” be used to Verlfy
Confirm password:™ | ssssssss your |dent|ty Should you

forget your password in
the future.

What was the name of your first pet? Why is this needed? 8

If you wish, complete the optional step of :
’ oRCID  (Unlinked) : 9
linking the EES profile to your| ORCID | Link To ORCID
When all the required fields are complete, 10
click ‘Next Step’ at the bottom of the page. Previous Step | Step 3 of 4 Next Step

EES Profile Consolidation - Confirm Profile

ct Accounts Search for Additional Accounts Edit Profile Confirm Profile

On the next Screen’ Below is your new consolidated profile, showing the accounts that yvou have chosen to include.

. In addition, you may have requested to add at least one account by email. Please follow the instructions in the email to add
please review your these accounts to this profile. 11
prOflle |nf°rmat|0n Flease review the details below. Click 'Save Profile’ and agree to the Registered User Agreement to complete the process.

to confirm

everythlng appears Email address (username): example@example.ex
corrGCtly' Password; = ===seses

Mame: Dr.John Doe

Security question: What was the name of your first pet?

Answer: Example

Accounts to be consolidated in this profile:

The EES accounts Test Journal for UAT - UATOO0G
InCI Uded In your Test Journal for UAT - UATOOS Subject to Email confirmation
COhSOlidated proﬁle Test Journal for UAT - UATOO7 Subject to Email confirmation
will be listed with a
note h|gh||ght|ng the [ I have read and understand the Reagistered User Agreement and agree to be bound by all of its terms.

accounts to be added
by email.

12 Previous Step | Step 4 of 4 fSave Profile

We ask you now to read and agree to the terms of the
Registered User Agreement by clicking the link, which will
open it in a separate window. Ticking the box to confirm you
have done this will make the ‘Save Profile’ button available.



http://elsevier6.custhelp.com/app/answers/detail/a_id/2210/p/7923/

EES Profile Consolidation - Your New Profile

Thank you for completing the consolidation process.
Your new profile has now been created, Details of your profile have been emailed to you, 13

Remember:
+ Your new username is now example@example.ex.

+ Please make a note of your new password,
YOU can use your new username and password to access all of the accounts that have been consolidated.

Any changes you make to your contact details or username and password in one journal will automatically be applied to all

-
of your journals,

The final screen provides confirmation that your consolidated user profile has been created
and that your username has been updated and is now your Primary Email Address.

You will also receive a confirmation by email.

Clicking ‘Go to EES’ will take you to your Main Menu. This is the end of the consolidation
process unless you chose to add any accounts by email.

If you chose to add any of your EES accounts by email, you will receive a separate email for each
account. The email will include instructions for adding that account and a link to EES.

Either click the link or paste it directly into the address bar of your browser.

Add Account to Consolidated Profile?

To add this EES account to yvour consolidated profile, enter the username (e-mail address) and password of vour consolidated
profile below.
Zonsolidated profile e-mail address {username) and password
E-mail:
Password:

Cancel Add this account to my consolidated profile

14

Forgotten password?

That will open the screen above. Your new username (your Primary
Email Address) will appear in the ‘E-mail’ tab and just need to enter
the password of your consolidated user profile to add this account.

Any Questions?

A comprehensive list of Frequently Asked Questions and a link to a video demonstration of this process are
available. To access these or to find contact details for our Support Department, please| Click here

V 1.5-09.06.2014
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